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2004 Ph.D. in Management INSEAD, Fontainebleau, France
2001  M.S.in Management INSEAD, Fontainebleau, France
1999  M.S. in Industrial Engineering Bilkent University (Ankara)
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FIELDS OF INTERESTS

Service operations management with emphasis on health care system applications, organization
of public health programs, delivery of primary health services, behavioral operations
management

HONORS & AWARDS

1. AXA Award, 2016

2. Finalist, Journal of Service Research best paper award for the paper "Modeling
Customer Reactions to Sales Attempts: When Cross-Selling Backfires", Giines E.D.,
Aksin O.Z., Ormeci E.L. and Ozden S.E, Journal of Service Research, 13 (3), 168-183,
2010.

PROFESSIONAL EXPERIENCE

2015-present  Associate Professor of Operations Management, College of Administrative
Sciences and Economics, Kog University

2004-2015 Assistant Professor of Operations Management, College of Administrative
Sciences and Economics, Kog University
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Edited Books and Book Chapters
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Work in Progress

1. Cayirli T., Dursun P., Giines E.D. “Capacity Planning for Outpatient Appointments
in Presence of Seasonal Walk-ins”.
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GRANTS AND PROJECTS

2013 - 2015 TUBITAK 1001 (Principal Investigator), The Effects of Uncertainty and
Information Flow on Customer Behavior in Queuing Systems', 112972 TL

2010 -2012 TUBITAK 1001(researcher), Appointment System Modeling in Presence of
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GRADUATE STUDENT SUPERVISION
Supervisor of Mehmet Cagr1 Dedeoglu, (M.Sc in IE 2009), Gok¢en Aver (M.Sc in IE 2011)

Co-supervisor of Saadet Hazal Ozden, (M.Sc in IE 2006), Taha Dogru (M.Sc in IE 2007), Derya
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Jury member for M.Sc. thesis of Eren Basar Cil, Deniz Kubali (M.Sc. in IE), Selen Rodoplu
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Session Chair in INFORMS International 2006. Session Title: Modeling Customers in
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